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DataVault: A Business Continuity Plan

WorkSmart’s DataVault provides small and medium-sized businesses with near real-time backups that
also include seamless offsite data storage along with multi-year archiving and fast server virtualization
capabilities. There are advanced restoration options including file and folder level restorations, Exchange
message and mailbox recovery, and bare metal restorations to dissimilar hardware. Within hours, this
unique business continuity device can be configured to function as a virtual server if needed. This
solution will replace management intensive, error-prone tape backups while providing much more.

This new business continuity technology performs data backup at the block level. Block transfer is the
most efficient way to write to disk. Backups are performed as frequent as every 15 minutes, providing
clients with an increased amount of restore points when compared to traditional tape backups.

Data can be securely sent from the local business continuity device to high availability, redundant offsite
co-location facilities. All aspects of the onsite and offsite solution are monitored 24/7 by WorkSmart’s
Support Center.

Standard (Tower) Advanced-T (Tower) | Advanced-R (Rock) Premium (Rock)
Supported Servers 2 6 6 10
Storage 400 GB 1000GB 1000GB 2000G
RAID Support RAID 1 RAID 1 RAID 1 RAID 10
Offsite Storage $1.50/GB $1.50/GB $1.50/GB $1.50/GB

The business continuity device can be configured to backup multiple Windows 2000 and Windows 2003
Servers along with their volumes and/or logical drives. There are no file or folder level exclusions because
a snapshot of the entire volume is taken at the block level of the hard drive. In order to take advantage of
the virtualization services, the operating system drive must be selected. Additionally, the data backup
can be scheduled to run during selected times and days of the week.

Work Smart: Offsite Remote Storage

= Stored at two high availability data centers in Phoenix and Baltimore.

=  Highly redundant storage with backup images stored at the data centers on a SAN at the primary
facility, then replicated to the secondary facility.

= Connectivity provided by multiple providers with automatic failover capabilities.

= Facilities provide two fiber optic network drops for our backbone.

= Full physical security at each facility including security cameras, key card and biometric access.

- Network is secured with high-end redundant, automatic failover firewalls.

=  Fire suppression and environmental control provided.

= Automatic backup power provided by onsite generators.

=  Your data is never hosted at the WorkSmart Support Center.

=  Verification tests are done to point out any data corruption. In the event this occurs, the
WorkSmart Support Center will remediate the issue remotely.

Contact WorkSmart for more information by emailing sales@worksmart.com or calling 888-484-1012,
option 2.
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